MonoxeHne o NopsfKe paccMoTpeHUs obpalleHuii rpaxajaH

1. O6wne NonoXeHns

1.1. Hactoauwee T[llonoxeHne pa3paboTaHO B COOTBETCTBMM C DPegepanbHbIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O nopsifke paccMoTpeHus obpalyeHunii rpaxgaH Poccuidickoin degepaynns.

1.2. MonoxeHne onpegenseT NOPAJOK PaCCMOTPEHNS 0bpalleHUn rpaxgaH, a UMeHHO, MOpsAoK-
yyeTa, perucrtpauuu, pacCMOTPEHUS U pa3pelleHUs o6palleHUn rpaxgaH, KOHTPOAS UX UCMOMHEeHUs,
opraHuM3auuMyM NMYHOFO MNpMema rpaxgaH B MYHULWNANbHON 6lOAXKeTHOM 06Lleobpa3oBaTesibHOM
yupexgeHnn MyHuyunansHoro obpasosaHus ropog Mpb6ut «CpeaHas obuweobpasoBaTesibHas LIKONa
Nol» (manee - wwKona).

1.3. TpaxpaHe, poauTenn (3aKOHHble nNpeAacTaBUTENN) O0O6yYarWMUXCa, MMEKT npaBo
obpalaTbCa /IMYHO, a TaKXe HanpaBfATb B LWKONY KO/JEKTUBHble 06paweHus. ObpaweHns MoryT
HanpaBnATLCA MO MOYTe, (PAKCUMWUIbHOW CBSI3W, 3MEKTPOHHOW MOYTE U WHBIM WHPOPMALMOHHbLIM
cuctemMamMm 06LWEro MOb30BaHNUSA.

1.4. ns peanusauuu ueneil NosioXKeHUS UCNONb3YOTCA CNefyowmne OCHOBHbIE TEPMUHbI:

Ob6pauieHne rpaxpgaHuHa (manee o6palleHne), HanpaBfeHHOE B LWKOAY, 3r0 MNUCbMEHHOE
npeanoXxeHue, 3asasfeHne 1 xanoba, a TakXkKe YCTHOe obpalleHne rpaxaaHnHa,;

Mpeano>keHne - MNOXenaHWUA WM PeKOMeHAauuu no YyNyyleHU OTAeNbHbIX HanpaBaeHUu
LesATeNbHOCTM  LWKOJbl, COBEPLUEHCTBOBAHWI  /1I0KaNbHbIX  HOPMATWMBHbLIX  MPaBOBbIX  AKTOB,
perynupyrowmx ee LesTeNbHOCTb;

3asfBneHme - npocbba rpaxpgaHWHa O MNPeAoCTaBNEHUN KAKOMN-nbo wuHpopmaumm uam
LOKYMEHTa, COAeicTBUMN B peann3almm ero KOHCTUTYLMOHHbIX NpaB U CBOOOA MAN KOHCTUTYLMOHHbIX
npaB n cBO6OA ApYrux nuuy, nMbo coobuieHWe O HapyLeHUW 3aKOHOB W MHbIX HOPMaTUBHbLIX aKTOB,
HegocTaTkax B paboTe LIKOAbI, AM60 KPUTUKA SOMKHOCTHbLIX UL,

XXanoba - npocbba rpaxxgaHmHa 0 BOCCTaHOBMEHUMN UM 3allMUTe ero HapyLlleHHbIX npas, cBO60S
WAN 3aKOHHBIX WHTEPECcoB, NM60 npaB, CBO6GOA WMAM 3aKOHHbIX WHTEPECOB APYrux nuy. BCeACTBUE

HapyweHus paboTHMKAMW LWKOMbl TpeboBaHWA 3aKOHOAATENbCTBA, 3TUYECKUX HOPM W MpaBun
noBeAeHUs U T.4.

2. Tpe6oBaHUA K obpalleHUIo

2.1. 'pakgaHWH B CBOEM MWUCbMEHHOM o06palleHnn B 0653aTeNIbHOM MNOpPsiAKe YKa3biBaeT CBOU
thamununio, ums, otTyecTso (NocnefHee - NPU HaaM4YMK), NOYTOBLIA agpec, Mo KOTOPOMY AOMXKHbI ObiTb
HanpaB/feHbl OTBeT, YBEAOM/IEHME O nepeajpecaynn obpalleHus, u3naraet cyTb MPeAnoXeHus,
3asiBNeHNs Unu Xanobbl, CTAaBUT MNYHY NOANUCL W AaTy.

2.2. B 3NeKTPOHHOM O06paleHUn rpaxaaHWH B 0653aTeNlbHOM MNOPSAKe YKa3blBaeT CBOW
hamunnio, nUmsA. 0T4YeCcTBO (MOcCnefHee - NPU HanM4yuKn), agpec 3NeKTPOHHOW MNOYTbl, €cnn OTBET
[JO/MKeH 6bITb Hanpas/eH B (hOpMe 3NEKTPOHHOI0 AOKYMEHTa, U NOYTOBbIN afpec, ecnv OTBET AO0/MKEH
6bITb HanpasfeH B MUCbMEHHON opme.

Mepes oOTMNpaBKOlW 3MeKTPOHHOrO o6palleHns Heo6XO0AMMO MNPOBEPUTb MPaBU/IBHOCTb
3aMofIHEHNS aHKeTbl. B cnyvyae BHeCeHWS! B aHKETY HEKOPPEKTHbIX WAN HEAOCTOBEPHbIX AaHHbIX (B
nonsax, ABNAKWMNXCA 0693aTeNbHbIMU 415 3aMN0/IHEHMA) OTBET Ha obpalleHne He gaeTcs.



NHpopmayns 0 nepcoHanbHbIX AaHHbIX aBTOPOB 06palleHWil, HanpaBAeHHbIX B 3/IEKTPOHHOM
BUAe, XpaHuTcs u ob6pabaTbiBaeTca C cobnojeHuem TpeboBaHMIA 3akoHofaTenbcTBa POCCUIACKOL
defepaynn 0 NepcoHanbHbIX aHHbIX.

2.3. B KONNeKTUBHOM 06paLleHUn yKasbiBalTCca: pamuins, UMs, 0TYECTBO OAHOM0 rpaxkjaHuHa,
obpaTuBLUerocs OT LA KONNEKTUBA U PaMUnmn, MHULKANBI U NOANUCK APYTUX YNEHOB KOM/EKTUBA,
C YKazaHMeM KOHKPeTHOro agpeca (MOYTOBOr0 WAM 3/1EKTPOHHOM0) MO KOTOPOMY clefyeT HanpaBuTb
OTBET.

2.4. OTBeT Ha obpalleHne rpaxaaH He faeTcs B CeAYHOWNX CUTyaUNsX:

O6palieHnsi, B KOTOPbIX He YyKa3aHbl MNpefycMOTpPeHHble 3aKOHOAATeNbCTBOM Poccuiickoi
depepauun hamunna, MMsa. oTyecTBOo (MOCNedHee - MPM HaAMuumM), a TaKXe MOYTOBbIA agpec (Ans
HanpaBneHWsa O0TBeTa B OyMaKHOM Buae) NM6BO afpec 3NeKTPOHHOI NouYThbl (AN HanpaBfeHWs OTBeTa B
3/1eEKTPOHHOM BUAE) K PaCCMOTPEHMIO He MPUHUMAOTCH.

B cootBetcTBMKM C TpeboBaHuaMU PepepanbHoro sakoHa Ne 59-®3 ot 02.05.2006 roga «O
nopsiike paccMoTpeHusa obpalweHuid rpaxaaH Poccuiickoli ®efepayuu» He nogjnexal paccmMoTpeHUto
(He paeTcs OTBET MO CYLLECTBY MOCTaB/IEHHbIX BOMNPOCOB) 06paleHns, B KOTOPbIX:

- cofepXaTcs HeueH3ypHble MO0 OCKOpP6UTEbHbIE BbIPaXXEHUS, Yrpo3bl XWU3HW, 340POBLI0 U
MMYLLECTBY LO/HKHOCTHOIO /ML, & TaKXe Y/IeHOB ero CeMbMU;

- TEKCT He NoAAaeTcs NMPOUYTEHUIO;

- 06anyeTcs cygebHOoe pelleHue;

- B 0OOpaleHUn rpaxgaHuHa COAEPXWUTCH BOMNPOC, Ha KOTOPbIA €My HeOLHOKpPaTHO AaBafuchb
MUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3M C paHee HanmpaBiseMbiMy O6palleHWsiMW, U MpU 3TOM B
obpalieHnn He NPUBOLATCA HOBbIE LOBOAbLI WM O6CTOATENbLCTBA,;

- OTBET MO CyWecTBy MOCTaB/EHHOro B o6paweHnn BoMpoca He MOXeT ObiTb fgaH 6e3
pasrnaweHus CBefEHWI, COCTaBAAKLWMX FOCYLApCTBEHHYIO WAM WMHYK OXpaHAaeMylo (egepanbHbIM
3aKOHOM TaMnHy.

2.5. Ob6paweHns rpaxpgaH, He cofepXawme J[aHHbIX, YKasaHHbIX B MyHKTax 2.1. - 2.3.
HaACTOALEro NOMIOXKEHUSA, NPU3HAIOTCSA aHOHUMHbLIM Y PACCMOTPEHUIO He MOANIEXNT.

2.6. MncbMeHHbIe ObpaleHns TpaxiaH W MaTepuanbl K HUM. KOMUW OTBETOB, AOKYMEHTHI MO
NMYHOMY MpUeMy rpaxgaH GopMupyroTcs B fesa B COOTBETCTBUM C HOMEHKIATYpPOR aen.

3. MopsAaoK pacCMOTPEHNA NUCbMEHHbIX (31IEKTPOHHbIX) 06paLlleHni

3.1.NMncbmeHHOE o6palieHne NOANEXUT 0653aTeNbHON permcTpaunMm B TeYeHUe Tpex [Heiln ¢
MOMEHTA MOCTYMN/EHUS B LUKONY.

3.2. Mocne wu3ydyeHusa obpaweHWs, MPOBEPKM JMYHLIX [JaHHbIX 3aaBUTeNs, 06paLLe
peructpupyetca paboOTHMKOM LUKONbI, OTBETCTBEHHbIM 3a paboTy C ob6paleHuaMU rpaxgaH B
XypHane obpalleHnin rpaxgaH (npunoxeHue 1).

3.3. MpuHATME pelleHns No PpacCMOTPEHUIO NMUCbMEHHbIX (3NEeKTPOHHbLIX) 06palleHunii rpaxaaH
ocyllecTBnseTca pykosogutenem LUKOMbI, KOTOPbIA Ha3HavyaeT WCMOMHUTENA W ONpefensieT CPOKU
paccMoTpeHus obpalyeHus.

3.4. Cpok paccmoTpeHus obpaweHns coctaBnser 30 pfHed co gHa  perucTtpauyun. B
NCK/TIOYNTE/bHBIX CAyYasX OH MOXEeT ObiTb NpofneH, HO He 6onee yem Ha 30 gHeli. O NpoaneHun
CpoKa pacCMOTPEHUS rpaXKAaHWH YBeAOMAAeTCA 0hULNANbHO.

3.5. O6palweHuns, He Tpebytouime cneynanbHoOro n3yyeHus n (Mnm) NPoBepKu, paccMaTpmBatoTCs
B CPOK He 6onee 15 gHeil.

3.6. PaccmoTpeHne ob6palieHuidi rpaxpgaH, COAepXalux BOMPOCHI 3aWWThbl MNpaB pebeHKa,
NPeanoXeHnsa No MpeAOTBPalleHUD BO3MOXHbLIX aBapuii U WHbIX Ype3BblYalHbIX CUTyauuii,
npounssoamnTca 6esoTnaraTefibHo.

3.7. VicnonHnTenb, Ha3Ha4YeHHbIA PYKOBOAWTENEM, FOTOBMT MPOEKT OTBeTa Ha ob6palieHue U
npeacTaBnseT ero B yCTaHOB/EHHbIE CPOKWU PYKOBOAMUTENIO HA YTBEPXKIEHME.

3.8. Copgep)aHue npoekTa OTBeTa He [O/HKHO MPOTUBOPEUUTbL 3aKOHOZATENbCTBY P® n
NPUHATLIM B 06LLECTBE 3TUYECKUM HOPMAM.

3.9. Ecnu gna paccmoTpeHus obpalieHus rpaxgaHuHa Tpebyetcd nonyyeHme LOMNONHUTENbHbIX
mMaTepuasnos, NCMONIHUTENb roToBuT n Hanpasnset Heobxoaumble NUCbMa-3anpochl.



FoCcynapCTBEHHbIA oOpraH, oOpraH MECTHOro caMoynpaBAeHUs WAM  [JO/DKHOCTHOE /uuo Mo
HanpaBfleHHOMY B YCTaHOBJEHHOM MOPsSAKe 3anpocy o06s3aHbl B TeyeHue 15 AHeil npeaocTaBuTb
AOKYMEHTbI X MaTepuanbl, HeobXoAuMble [ANd pacCcMOTpeHUs o6palieHus, 3a WUCKNYEHUEM
LOKYMEHTOB M MaTepunasioB, B KOTOPbIX COAEpPXKaTCHA CBEAEHUS, COCTaBNAOLWMNE TOCYJapPCTBEHHYIO UK
NHYIO OXxpaHsiemMyto thedepanbHbiM 3aKOHOM TaillHY, W ANnA KOTOPbIX YCTAHOB/EH 0CO6bIA MOpsAAoOK
npefocTaBneHus.

3.10. 3anpoc cocTaBnsAeTca B TPeX 3K3eMMAspax: OAUH HaMpaBnseTcs MO HasHAYEHWH, APYroi
3a8BMTENI0 0bpalleHns, TPETUIA OCTAeTCs B LIKOSe.

3.11. TMpu nonyyeHUn npoekTa OTBeTa Ha obOpaleHWe, PYKOBOAUTENb MPOBEPSieT €ro Ha
npegMeT  NpaBWbLHOCTU  OOPMAEHWUA,  MOMAHOTbI  MHDOpMauuKn, COOTBETCTBUS BbIBOJ,0B
JelicTBYlOWEeMY 3aKOHOAATE/IbCTBY.

Mpn  cornacum ¢ nNpefacTaBNeHHbIM TMPOEKTOM OTBeTa, PYKOBOAMTENb MNepejaeTr ero Ans
HanpaBfeHusa 3asBUTento. Ecnm He cornaceH, BO3BpallaeT UCMNOMHUTENIO Ha A0paboTKy C yKaszaHuem
CPOKOB YCTpPaHEeHNs HefoCTATKOB.

3.12. Ecnm oTBeT MO CYyWEeCcTBY MOCTaB/MEHHOro B O6palieHMM BOMPOCa B CUY KaKUx-nnb6o
NPUYMH AaTb Henb3sd, rpaxpaHWHy, HanpaBuBLUeMY obpalleHue, coobliaeTca 0 HEBO3MOXHOCTU [aThb
OTBeET.

3.13. Ob6paweHne AOMKHO ObliTb PacCMOTPEHO C Y4eTOM BCEX HIOAHCOB, a (PakTbl M A0BOAbI,
N3N0XEHHbIE B HEM, AO/DKHbI 6blTb MPOBEPEHbI C TOYKWM 3PEHWUS MOMAHOTbI, NOTMYHOCTW, 3aKOHHOCTH,
060CHOBAHHOCTU U JOCTOBEPHOCTM.

OTBeTbl Ha obpaweHns rpaxaaH AOMKHbI 6blTb apryMeHTUPOBAHHbLIMMW, C Pa3bACHEHMEM BCEX
3aTPOHYTbIX B HEM BOMPOCOB, a €CAW B Y[AOB/ETBOPEHUU oOpaleHUs 3aaBUTEN0 O0TKasaHo
cofepxaTb YeTKOe pa3bsiCHeHWe nopsigka 06)XXanoBaHUA MNPUHATOrO pelleHUs € yKasaHMeEM opraHa
(BOMKHOCTHOTO N1La), K KOTOPOMY MOXeT ObITb HanpaB/ieHa »anoba.

3.14. Mpu odopmaeHnn oTBeTa Ha obpalleHMe HeoOXOLMMO PYKOBOALCTBOBATbLCHA MpaBuiamu
Aenonpon3BoACTBA WM OMQOPMAEHUA UCXOAAWMX [JOKYMeHTOB. OTBeT AO/MKEH cogepXaTb paTy,
PErNCTPALMOHHbBIA HOMEP AOKYMeEHTa, (haMWuio, UMS U OTYECTBO 3asiBUTENs, €ro NoyTOBbIl agpec,
TekcT (OTBeTbl Ha MNOCTaB/ieHHble BOMPOCLI), HaWMeHOBaHWE [O/KHOCTW fuua, nognucaBLIero
LOKYMEHT, ero amuanto, Nms, 0T4eCTBO U HOMep TenedoHa NCNONHUTENS.

4. OpraHusayna NMYHOro NpuemMa rpaxagaH.
MopsifoK PacCMOTPEHUSI YCTHBIX 06paLyeHunii

4.1. In4yHbIA NpueM rpaxgaH OCyLlecTBASETCA B LENsiX OMNepaTUBHOr0 PacCMOTPEHMWS YCTHbIX
obpalleHWi rpaxgaH W OPUAUYECKUX UL, OTHOCAWMUXCHA K KomneTeHuun LLKonbl, cokpalweHus
KONM4ecTBa MUCbMEHHbLIX 06paleHuin, opraHusaLuy nNpeaynpeanTensHoin paboTbl, YCTAHOBAEHUSA W
YCTPaHeHUsA NPUYNUH HEBbLINONHEHUA AO/MHKHOCTHLIMU NULAMU BO3/TOXKEHHbBIX Ha HUX 0653aHHOCTEN.

4.2. Tlpuem rpaxfaH OCYLWeCcTBNAETCA PYyKOBOAUTENeM LWKOAbl. [pu Heob6xoaMmocTH
PYKOBOAUTENb MOXET AN peLleHus BOMpoca NPUrnacuTb CBOMX 3amMecTuTeneid, npenojasaTenein num
ApYrnx paboTHUKOB LUKOSbI.

4.3. NHpopmauma o MecTe npuema, a Takxke 00 YCTaHOBJIEHHbIX ANA MpMeMa AHAX M yacax
[JOBOAUTCA A0 CBEAEHMUA TpaxAaH yepe3 UH(OPMALMOHHLIM CTeHA M ouLManbHblA cainT LLUKonbI.

4.4. Tlpn NUYHOM NpUeMe rpaxAaHWH AO/DKEH NPeabABUTbL LOKYMEHT, YAOCTOBEpPAKOWMNA ero
NIMYHOCTb.

4.5. Cojep>aHue YCTHOro obpalieHUs 3aHOCUTCA B KapTO4YKy NMYHOro nNpuMema rpaxpjaHuHa
(npunoxenune 2). B cnyuyae, ecnM W3NOXeHHble B YCTHOM o6palleHnUn ¢akTbl M 06CTOATENbCTBA
ABNAKTCA OYEBUAHBLIMU W He TPebYKT LOMOAHUTENLHOW MPOBEPKMW, OTBET Ha obpalleHue ¢ cornacus
rpakfjaHuHa MoXeT 6bITb faH YCTHO B X0fe NpueMa, 0 Yem [JenaeTcd 3anucb B KapTO4YKe JINYHOrO
nprvemMa rpaxgaHuHa. B ocTanbHbIX cAyyaax JaeTcsd MUCbMEHHbIA OTBET MO CYyLWeCTBY MOCTaBAEHHbIX
B 06palieHn BONpoCoB.

4.6. YCTHble o6palleHUs MOryT nocTynaTb MpU MPOBEAEHUU NpUeMa, BO BpeMSA TeneOHHbIX
NMeperoBopoB M paccMaTpuBalOTCA B Cay4vasX, Korfa WU3N0XKeHHble B HUX (hakTbl U 06CTOATENLCTBA
OYEBMAHbI W He TPebYyHT [ONONHUTENbHON MNPOBEPKM, NMYHOCTM 06paLlalWmMXCca W3BECTHbl U
yCTaHOBNEeHbl. Ha yCcTHble 06palleHus, Kak npaBuio, 4aetca OTBET B YCTHOW thopme.



4.7. NHpopmauns 06 yCTHbIX 06palleHUsaIX MOXET ObiTb BKAKOUYEHA B XYypHan o6palleHuii.
5. OTBeTCTBEHHOCTb 3a HapyLleHNe 3aKOHoAaTeNbCTBa 06 06palLeHUsaX rpaxaaH

5.1. OTBETCTBEHHOCTb 3a OpraHM3auuio pacCMOTPeHUs obpaleHUin rpaxjaH Bo3/jaraeTcs Ha
PYKOBOAMUTENS LUKOMbI.

5.2. TllepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE WU Ka4yeCTBEHHOE PacCMOTpeHue
obpalleHnii rpaxaaH, NOAroTOBKY OTBeTa B YCTAHOB/IEHHbIA CPOK M AOCTOBEPHOCTb W3MOXEHHbLIX B
HEM [aHHbIX, BO3MaraeTcsi Ha HeNnocCpPeACTBEHHOTro ucnonHMTens. OTCYTCTBME HEMOCPEACTBEHHOrO
ncrnonHutens (6ones3Hb, OTMYCK, KOMaHAMWPOBKA W T.M.) He CHUMaeT C PYKOBOAMTENS LUKONbI
OTBETCTBEHHOCTM 33 CBOEBPEMEHHOE U Ka4yeCTBEHHOE pacCMOTpeHMe 06paLleHnin rpaxaaH.

5.3. HenpaBOMepHbIli 0TKa3 B MpueMe WM PacCMOTPeHWM obpalleHWiA rpaxpaaH; HapyllueHue
CPOKOB WM Mopsiika WX PpacCMOTPeHUs; NpPUHATWE 3aBeJOMO HeO06OCHOBAHHOr0, He3aKOHHOro
PelleHuns; npecnefoBaHue rpaxaaH 3a KPUTUKY; MpeAocTaBneHne HeJOCTOBEPHOW MH(opmauuu nneéo
pasrnaweHme CBeAEHWIA O YaCTHOW >KW3HM TrpaxpaHuHa (6e3 ero cornacus), a TakKXxe fgpyrue
HapyleHUs 3akoHOAaTeNnbCcTBa 00 o06paweHnsIXx TrpaxaaH BAEKYT 3a €060 OTBETCTBEHHOCTH
[NOMKHOCTHbIX 1L, B COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickoli deaepalmn.

6. 3aKOUYNTENbHbIE MOMOXEHUSA

6.1. Hactoswee lMonoxeHne pa3paboTaHOo B COOTBETCTBMM C YCTaBOM LIKOAbl M BBOAMTCS B
[eAiCTBME B YCTAHOBNEHHOM MM MOPSAAKE.

6.2. WM3meHeHusa B HacTodwee TlonoxeHune MOryT ObiTb BHECEHbl MPU  U3MEHEHUM
3aKOHOAATeNbCTBA B 06/1aCTN pacCMOTPEHUS oBpalleHNiA TpaxaaH.
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dopMa KapTOUYKM NMYHOTO0 Npuvema rpaxjgaHuHa
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